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Driver Installation   

 Before you can use this software, the Phoenix Printer’s USB / Virtual Comm Port 
driver must be properly installed. When you downloaded the Printer Tools Setup 
file, you should also have received the CDC_driver_x86_x64.inf  driver. You will 
need to know where this file is located on your Windows PC before you proceed. 

Next, connect the printer’s power cable (white 7-pin connector that should be attached to a 12V 
DC power supply capable of delivering 3A current).  

Using the USB printer cable, connect the Phoenix Printer to a USB port on your PC. Windows 
should detect the new hardware and start the Hardware Installation Wizard. Do not let 
Windows install the software automatically, or allow it to search for the driver. Select the 
option to install the driver manually from a list or specific location, such that you can specify the 
location of the driver file.  Then direct the Hardware Installation Wizard to the location of the 
driver file (CDC_driver_x86_x64.inf), and allow the installation to complete. 

Phoenix Tools Software Installation 

This software requires Microsoft .NET Framework 4 to be installed on your PC. If your system 
has .NET 4 Framework but you still have difficulty installing or running the software, check that 
you are running the latest service pack (SP1 for Windows 7, SP2 for Vista, and SP3 for XP), 
and that your computer is updated with the latest Microsoft Windows Updates. 

Run the Phoenix Tools Setup file to install the program. On some operating systems, and 
depending on how your Administrator Privileges are set up, it may be necessary to right-click on 
the program file (.exe) and select "Run As Administrator." 

You may get a warning message saying that the software has not passed Windows Logo testing 
to verify compatibility with your operating system. Ignore this and select “Continue Anyway” to 
allow the installation to run. Connect the printer’s power and USB cable, and double-click the  
“Phoenix Tools” shortcut to begin. 



Software Overview 

Review the Phoenix Printer Operation Manual to be familiar with the operation of the printer, the 
connections, and the use of the pushbutton and DIP switches on the side of the printer. 

Firmware Updates 
Revisions to the printer’s internal operating software, or firmware, may become available in the 
future, as a (.PTI) file you can download from our website. Regardless of how you use your 
printer (Pulse Mode, Pot-O-Gold, or ESC-POS), you may want to update your printer’s firmware 
at some point. The Printer Tools software makes this process easy. The Tools software will 
always display the current revision of the printer when connected, so you can know if it needs to 
be updated. 

Pot-O-Gold Operation 
When using the printer with Pot-O-Gold host systems, there is nothing to configure using the 
Printer Tools software, since Pot-O-Gold support is built into the printer. But if you wish to 
update firmware or test the printer’s cutting mechanism, the Tools software can be of help. 

ESC-POS Operation 
If you are connecting the printer to a host system with ESC-POS (an industry standard 
communication protocol that many thermal printers support), the printer’s RS-232 Comm Port 
settings may need to be configured to match that of the host equipment.  You can set the printer 
to communicate at a specific baud rate, parity and data length (7 or 8 bits) in order to match the 
parameters of the host equipment’s RS-232 communication port.  

Pulse Mode Operation 
The bulk of the Printer Tools software functions are dedicated to Pulse Mode. These tools allow 
you to create custom tickets that can be printed automatically when the host machine receives 
credits in, or dispenses credits out. These tickets can have custom text and logos that are 
printed on the ticket, along with the credit (data) value, time, date and security information. 

Your custom ticket layouts can be saved to the PC, allowing you to edit them at a later time, or 
transfer the ticket layouts to addition al Phoenix Printer units. 

The Printer Tools software can also import .G58 files if you have tickets already designed for 
that type of printer, and wish to use those same ticket layouts with the Phoenix Printer.  

The printer also keeps a running count of all credits in and out, known as “Books” records. Using 
the Printer Tools software, the records for the current day can be printed out. You can also 
specify a range of dates, and the printer will print out the records for every day in that range. 
You may also use the Printer Tools to erase all stored records. 

Take a Brief Tour of the Printer Tools User Interface 

The information on the following pages explains the basic functions, and shows where they are 
located. If anything remains unclear, the best thing to do is simply experiment with the program, 
or designing your own tickets, so that you can get a better feel of how things work. 










